
Terms of delivery:
Delivery to locations is governed by the information below and the online application. In addition, tariff 

surcharges and individual agreement with the employees 
of the establishment.

Beverages, packaging and other accessories are included in the total order value 
limit for free delivery.

If the delivery conditions are met, we also deliver drinks, wine and other If the delivery conditions are met, we also deliver drinks, wine and other 
complementary assortments separately, without the need to order pizza.

Upon receipt of the order via the online system, the customer will be contacted 
immediately with information about the receipt of the order, a recap of the order 
and confirmation of the approximate delivery time. The delivery time from order 

confirmation is 45-120 minutes, depending on the distance and occupancy of the establishment, or the 
size of the order.

Delivery orders can be received up to half an hour before the end of opening hours. Due to unforeseen Delivery orders can be received up to half an hour before the end of opening hours. Due to unforeseen 
circumstances, in particular full occupancy, the pizzeria operator reserves the right to refuse or cancel 

orders. The customer will always be informed
 of this fact.

Minimum order for free delivery and minimum delivery order value:

Tariff zone I. (up to approx. 4 km from the establishment)
Orders with a total value of over CZK 300, otherwise a delivery surcharge of CZK 50 

will be added and the price will be charged up to the minimum delivery will be added and the price will be charged up to the minimum delivery 
order value of CZK 250

Tariff zone II. (up to approx. 8 km from the premises)
Orders with a total value of over CZK 700, otherwise a delivery surcharge of CZK 100 will be added and 

the price will be charged up to the minimum order value 
for delivery of CZK 600

Tariff zone III. (up to approx. 12 km from the premises)
Orders with a total value of over CZK 1,100, otherwise a surcharge of CZK 150 will be added for delivery Orders with a total value of over CZK 1,100, otherwise a surcharge of CZK 150 will be added for delivery 

and the price will be charged up to the minimum value 
of the delivery order of CZK 800

Tariff zone IV. (up to approx. 20 km from the premises)
Orders with a total value of more than CZK 1,500, otherwise a surcharge of CZK 200 will be added for de-

livery and the price up to the minimum order value of CZK 1,000 will be charged


